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Introduction ?
When we hear the word “Attitude” what we think about? Attitude as i
expressed by outward behavior .People always project on the outside what they
Some people try to mask their attitude and they can fool others for a while . But tha
doesn’t last long. Attitude always wiggles its way out. your attitude col iic

master piece or it can make everything dark and dreary. Attitude is s important. It
is the vanguard of our true self. Its root is inward but its fruit is est friend or
worst enemy. it is more honest and consistent about us than @ur Cta r words. It is

“A predisposition or a tendency to
object, person or situation.”

Attitude influences an individual’g nd response to challenges, incentives
and rewards (together called stimulj j
or feeling. 2) cognitive : belief or

ciously. 3)Conative : inclination for action.
4) Evaluative positive or negative re i

auli.

Councellor play students life why councellor must have some

qualities to be a good

““Empathic understanding is the ability to see things from the client’s
: out this quality a councellor will be unable to comprehend the problem ,
ce, thoughts and feeling of another person and will not be able to offer clients the level
ive understanding that they will require. The councellor ‘s full attention and empathy
s a client to relax and trust and encourages self disclosure.

2) Congruence and warmth: A councellor should be agreeable and act appropriately to provide
the client with a comfortable foundation for the counsel ling relationship. Only by creating a
friendly atmosphere can the counsellor encourage interaction and disclosure.
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e Maintain warth and genuine understanding

e Use appropriate body language such as anon threatening posture while maintain eye
contact and respecting the client;s personal space.

e Maintain a reassuring and comforting way of speech — the tone of voice, speed of ch

and style of delivery.

3) Respect: Counsellors must at all times show respect for clients and their wel
also remain impartial and non-judgmental .A client must feel comfortable, safe a fi
that confidentiality will be maintained at all times and also that the cou

lor is cq
helping, encouraging and supporting. Whilst maintaining a profession ca‘o
be able to show a genuine openness.

to
I must

4) Positive Regard: It is of vital importance in the
counsellor demonstrates a positive acceptance of the cli
respected. A positive, unconditional regard for the w: the basis from which
clients can explore their thoughts, feelings and ex: lop an understanding and
acceptance of their emotions. A couns in any way. This may be difficult in

nship that the
client is valued and

5) Important Values: At all tim ust show a commitment to values  such as

the following:

the differences in culture

aining"non-judgmental
ing the integrity of the client/counselor relationship
aintaining client confidentiality and ethical principles.

al skills: Each counsellor will bring their own unique abilities, qualities and skills into
ng relationship to help ensure that their client feels safe and supported.

Councellor also give guidance of the carrier to the student as per his aptitude and
interest. Expansion of science and technology has thrown open to many opportunities and
unheard of just a decade ago. Life has become highly competitive and complex and each in too
engrossed in his own pursits’ to spare time for the other. At the time when the youth a career or
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educational choice they look up to their parents for assistance. Their parents inspirited of their
benevolent intentions are helpless either they are too buried in their commitments to spare time
or because of the fact that many changes have taken place in professional and educational fields
from the time they have studied are unable to render any help.

Thus the school are expected to carry out the function of guidance ?ﬁ
over burdened with the syllabi dur to the expansion of knowledge and hence
time for expert guidance. A majority of students make their choice of courses o

information the plunge into the various educating courses. This choi
how our democratic set up will utilized its man power. The youn
of work or study unaware of the impact of his choice upon hum
thousands of such choice may determine where serious shor

being creates and with the individualis \ i t of view of guidance has become very
essential in the life of each and evg L Iling is an activity in which the student is
supposed to get answer of his quif confusions. The major difference conventional

om and teacher using various tools very less
is more and that of man is little. It is during

skill and positi managing a good quality councelling session. He can’t do
i de towards the work is negative Impact of knowledge and skill of
oping positive attitude and so it is essential to have positive attitude

y have to manage a good quality counseling session.

knowledge and skill of higher level, help | developing a positive attitude and so, it is
have positive attitude for counselor if they have to manage a good quality counseling
ion .A systemic analysis of counseling activites has also three stages as below.

Input - process - Output

The output or outcome of a counseling sessions will be of good qulity only when the
learner are mentally satisfied with the treatment given by the coounsellors. It requires a quality
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process which again required a quality input.The science of Management has analyzed every
input into 5M.  Councellor has to manage rest 4M in such a way that the very objectives of
organizing a counselor session are achieved. Again the science of management porposes three
factor being essential for every man to do his work, in the best possible way.

The three factors are knowledge, skills and attitude .1t has been observed throug
that a good quality output, if the attitude of person is negative towards t rk.
attitude decides the competency of person . A councellor may have knowledg
even androgogy, he might have best managerial skill of managing multimedia f
But a negative attitude his business of counselling may not be help him in doing just
his business of counseling the learners . The attitude is reflected when thegaerson is
also from what he perceives. It is essential to examine the perception son a

work when he is in a process of demonstrating his job.
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